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BOARD MESSAGE

10 YEARS OF EXCELLENCE IN  
PRIMARY CARE
A Message from the Physician Co-chairs

In February the Edmonton Oliver Primary Care Network 
celebrates its 10th anniversary. That’s 10 years of improving 
primary care for our patients, participating in innovative research, 
and developing some of Canada’s leading primary care programs.

In 2006 the PCN was started with 30 physicians and a team 
of 3 healthcare professionals, with a goal to better serve our 
patients in the heart of Edmonton. Today we have over 150 
physicians and more than 100 multidisciplinary team members 
who provide care to more than 150,000 patients.

Alberta’s PCNs were created to improve access to care and 
provide a core set of primary care services. Edmonton Oliver 
PCN implemented those programs and then decided we could 
do more to support our patients. 

Family physician members are now focused on evolving your 
clinic to become a high performing medical home, supporting 
patients with timely team-based care, anchored by a family 
physician, and supported by nurses, pharmacists, social workers, 
psychologists, dietitians, kinesiologists, screening coordinators, 
and referral coordinators. We continue to implement programs 
(based on research) that not only improve patient outcomes, 
but allow the health system to avoid costs associated with 
chronic disease. 

Our physicians and healthcare professionals are proud of the 
PCN we’ve built, and we look forward to helping Edmontonians 
on their journey to better health.

DR. GLENN BURCHETT

DR. MIKE DONOFF
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QUICK FACTS ABOUT OSTEOPOROSIS

SENIORS HEALTH

3. There are many causes but some 
of the most common are change in 
hormones, lack of physical exercise 
and poor diet.

4. Osteoporosis is diagnosed by 
a radiation test called a bone 
density test. This test measures 
the amount of mineral matter per 
square centimeter of the bone. It is 
a painless, non-invasive test that is 
most commonly done on the lumber 
spine and the upper part of the hip.

5. Preventative measures and 
treatment of osteoporosis include 
a healthy life style, such as regular 
exercise and sufficient amounts of 
Calcium and Vitamin D in the diet. 
Medication can also be used to treat 
this disease. 

Learn more about osteoporosis or other 
types of arthritis at osteoporosis.ca.

1. Osteoporosis is a disease where the 
bones become weak and fragile—
osteoporosis meaning “porous 
bones.” It is more commonly seen in 
women then men.

2. There are no symptoms with 
osteoporosis but the likelihood of 
a bone fracture or break is much 
higher. The most common bones 
fractured due to osteoporosis are the 
hip, backbone and wrist. 

Your Edmonton Oliver PCN team can provide you with a number of services to help manage your 
osteoporosis. Your team includes dietitians, kinesiologists, nurses and pharmacists. If you are 
interested in speaking to one of our team members, please ask your family doctor for a referral. 

http://osteoporosis.ca


MENTAL HEALTH

THIS COWBOY  
PROMOTES ‘PAWSITIVE’ 
MENTAL HEALTH

Nine-year old Cowboy offers 
comfort to patients accessing 
mental health services at 
Edmonton Oliver PCN.

People find comfort in different ways. For 
many patients at the Edmonton Oliver 
Primary Care Network (PCN), Cowboy is 
their favourite healthcare provider. The 
popular Golden Retriever is a pet therapy 
dog with the PCN’s mental health 
program, where he is a warm and non-
judgmental listener. He helps patients 
feel more comfortable in opening up 
about their most pressing challenges.

“I knew Cowboy would make a great pet 
therapy dog right from puppyhood, when 
I would take him to the dog park and he’d 
be more excited to meet people than 
other dogs,” said Jane Berry, Cowboy’s 
“mom” and a mental health coordinator 
with the PCN. “Our training at the 
Pet Therapy Society was invaluable in 
learning how to greet people within a 
healthcare setting.”

Cowboy, who has been a therapy dog 
for three years, has a natural gift and a 
great attitude. His integration into the 
mental health program at the PCN has 
been seamless. He works with the mental 
health program one day a week, and 
patients with appointments on that day 
are asked if they would like him included 
in their sessions. Everyone has the 
opportunity to say no if, for example, they 
are allergic to or scared of dogs.

One patient never says no and she wrote 
a glowing review about Cowboy: 

I purposefully book my appointment when I 
can see Cowboy. I didn’t think it would make 
a difference, but it does! I walk in the door 
and I am instantly smiling.  
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Mental Health Services 

The Edmonton Oliver Primary Care Network mental health team includes psychiatrists, 
psychologists, mental health coordinators and social workers. We provide mental health 
promotion and illness prevention services, short-term support and counselling for mental 
health problems, group therapy, and referral to other services in the community (when 
needed). Your Edmonton Oliver family physician can refer you for these services.

He is gentle and does not interfere with the 
session at all. In fact, he enhances it. He is 
just there if you need him. To have him in the 
room and the instant love he shows in his 
eyes or just resting his head on my lap, is so 
wonderful. Petting him and having him near, 
calms me, slows me down and helps open 
me up. I feel safe with him and even loved. 
He is the best!

 Jane explained that when Cowboy was 
a puppy, he tore his ACL and had to 
undergo extensive surgery, which left 
him with a metal plate and screws in his 
leg. Even when the metal plate causes 
stiffness in his leg, he has a smile for 
everyone. “He loves to go to work. In fact, 
on his work days he waits impatiently at 
the door for me, making sure I know he 
is ready to go. Once we’re there, he can’t 
wait to greet the patients.”

Cowboy has been described as the 
“dog-ification of joy.” His happy face and 
wagging tail always make patients feel 
comfortable and welcome. 



Most everyone has a story about cancer. Treatments have come a 
long way in recent years, but cancer still has a profound impact on 
the lives of patients and their friends and family. So what if there 
was something you could do to prevent some types of cancer?

Dr. Doug Klein, a family physician with the Edmonton Oliver 
Primary Care Network (PCN), is leading an innovative cancer 
prevention initiative. CHANGE Cancer Alberta aims to increase 
physical activity, improve diets and reduce obesity among adult 
patients identified as at risk for cancer due to diet and physical 
activity behaviours. 

The initiative is patterned after the very successful CHANGE 
(Canadian Health Advanced by Nutrition and Graded Exercise) 
program created by leading health professionals at Metabolic 
Syndrome Canada to provide family medicine clinics with tools 
they need to offer effective, lasting lifestyle intervention to 
patients. In a recent feasibility study, the CHANGE program 
was found to improve metabolic syndrome clinical indicators— 
a decrease in blood pressure, Body Mass Index, fasting 
blood sugar, triglycerides and an increase in HDL or good 
cholesterol—and reduce patients’ risk of developing diabetes 
and cardiovascular disease.

“As is the case with metabolic syndrome, body weight, diet 
and physical inactivity are all modifiable risk factors for cancer 
prevention,” said Dr. Doug Klein. “A primary care setting is ideal 
for identifying patients at risk for cancer who would benefit 
from interventions targeting lifestyle behavioural risk factors.”

Based on risk factors, a custom diet and exercise program will 
be developed for each patient who participates in the study. 
Patients will be assessed for their suitability and, if accepted, 
will be expected to attend followup visits at regular intervals 
with their family physician, dietitian and exercise specialist.

Edmonton Oliver PCN was one of three primary care sites in 
Canada to participate in the original CHANGE research project 
and has implemented the CHANGE Program across the PCN. 
Colleen Enns, executive director at the Edmonton Oliver PCN, 
is excited about the possibilities of CHANGE Cancer Alberta. 
“We have great programs in place to help our patients manage 
their health. We’re excited about reducing the demand for those 
programs through this type of prevention initiative. It’s what 
primary care is all about.” 

CHANGE Cancer Alberta will be evaluated in 16 PCNs across Alberta 
over three years. It is a partnership between the University of Alberta, 
Alberta Cancer Prevention Legacy Fund (ACPLF) and Metabolic 
Syndrome Canada (www.metabolicsyndromecanada.ca). Stakeholders 
have been engaged from Primary Care Networks, Strategic Clinical 
Networks, Alberta Health Services, Toward Optimized Practice and 
subject matter experts across Canada.

CAN WE REDUCE THE RISK OF CANCER?
Dr. Doug Klein, the principal investigator for CHANGE Cancer Alberta, hopes  
to prevent certain types of cancer.

CHRONIC DISEASE MANAGEMENT

http://www.metabolicsyndromecanada.ca
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CONTINUITY IS 
IMPORTANT

Your well-being is about more 
than the health problem 
or symptoms that you are 
having at any given moment. 
You have a medical history, 
a family history and maybe 
even other health concerns. 
A family physician who sees 
you regularly is able to see 
your entire health picture 
and will be able to make more 
informed decisions about your 
care. They can also coordinate 
your care if you need to see a 
variety of health professionals 
and specialists.

BETTER INFORMATION 
PROMOTES BETTER CARE

Your family physician has 
access to your health records. 
When you see your regular 
doctor you won’t need to 
repeat your entire medical 
history (and risk forgetting 
something important). Having 
a regular family physician can 
also help you better manage 
your medications and avoid 
repeat tests. 

A FAMILY PHYSICIAN IS A KEY PLAYER ON YOUR HEALTH TEAM
Do you have a family physician that you see on a regular basis? If not, perhaps you should.  
It could make all the difference to your health.

PREVENTATIVE MEDICINE 
IS A POWERFUL TOOL

Family physicians do more 
than manage immediate health 
concerns. They can help you 
find ways to prevent illness and 
recommend health screening 
tests based on your age, 
medical history and risk factors. 

YOUR HEALTH IS 
INFLUENCED BY MANY 
FACTORS 

Don’t underestimate the 
impact your lifestyle has on 
your health. Family, stress and 
changes at work or home can 
impact both your physical and 
mental well-being. A physician 
who sees you regularly knows 
what is normal for you and 
is in a better position to see 
what’s not normal.

Are you looking for a family physician? Edmonton Oliver Primary 
Care Network physicians are accepting 11,000 new patients. Learn 
more at edmontonoliverpcn.com or edmontonareadocs.ca. If you 
need help finding a family doctor, please call 780-218-8731 and 
we will be happy to assist you.

HEALTHCARE TEAMIMPROVED ACCESS
PROGRAMS & SERVICES

CONTINUITY OF CARE

PATIENT CENTRED CARE

Your Medical Home

Your medical home is where you see your family 
doctor. Like your own home, it’s a place where you 
should feel safe and comfortable talking about your 
health concerns and those of your family. It’s where 
your care is centered on your needs from a team who 
knows your story.

http://edmontonoliverpcn.com
http://edmontonareadocs.ca


REFERRAL COORDINATORS: HELPING YOU 
NAVIGATE THE HEALTHCARE SYSTEM

Getting an appointment to see a specialist doesn’t need to 
be a hassle. The Edmonton Oliver Primary Care Network 
has referral coordinators on staff to help manage patient 
referrals to specialists. Referral coordinators are healthcare 
professionals who work directly with your family physician to 
ensure that you get the specialist appointment that you and 
your family physician requested. Here are some Q&As about 
this valuable service.

WHY DO WE NEED REFERRAL COORDINATORS?

Family physicians know that getting an appointment with a 
specialist office can be complex. Referral coordinators navigate the 
system on your behalf and act as the point of contact for you and 
your family. This allows family physicians more time to see patients. 

WHAT DOES A REFERRAL COORDINATOR DO?

Referral coordinators manage the referral that your family 
physician has requested. We contact the specialist office to 
arrange an appointment date for you, and then we contact 
you to make sure you have all the important details for your 
upcoming appointment. We also give you direct access for 
asking questions and raising concerns. We are here to be an 
advocate on your behalf.

WHY DID MY FAMILY PHYSICIAN GIVE ME A 
GREEN CARD?

The green card that you received from your family physician 
will have your referral coordinator’s contact information on it, 
including a phone number and email address.

WHY DOES THE CARD SAY TO CONTACT YOU AFTER 
TWO WEEKS? 

Please feel free to contact us any time if you have questions 
about your referral. However, if you haven’t heard from us after 
two weeks, please contact us for an update. Every referral is 
unique and no one is in a better position to tell you exactly what 
is happening with your referral than we are.

HEALTHY LIVING



HOW LONG WILL IT TAKE TO GET MY APPOINTMENT 
DATE WITH THE SPECIALIST OFFICE?

The length of time it takes to get an appointment date depends 
on a number of factors: 

• The type of specialist you are waiting to see: Some types of 
specialists are able to see new patients much faster than others.

• The specialist office’s process for accepting referrals: 
Some specialist offices allow us to call in the referral while 
others require us to fax the referral information so it can 
be reviewed first. There are some offices that have special 
days when they take referrals so we may have to hold your 
referral until the specialist office will take it for review.

• The specialist office’s review of your situation: When we 
send a referral to a specialist office, it gets reviewed. The 
specialist who reviews your referral ultimately decides how 
quickly you will be seen.

There are other factors that influence when you will be seen by 
a specialist, such as the time of year. 

I’VE HEARD THAT APPOINTMENTS CAN TAKE MANY 
MONTHS TO BOOK. WILL MY REFERRAL GET LOST IF 
THAT HAPPENS?

Your referral will not be lost. Some specialists keep a waitlist 
of patients they have accepted to see, but who do not yet have 
an appointment date. We get information from the specialist 
office when you have been placed on a waitlist and we make a 
note to re-check with the office regularly to see if and when an 
appointment date has been set.  

WHAT IF MY CONDITION CHANGES WHILE I AM WAITING?

It is very important to let your family physician know about  
any changes in your condition. Your physician may need to  
send an updated referral or call the specialist office and have 
your case reviewed.

WHO WILL CONTACT ME WHEN AN APPOINTMENT 
DATE IS BOOKED?

It depends on the specialist. In some cases your referral 
coordinator will call you once the specialist office has given us 
an appointment date or put you on their waitlist. Some specialist 
offices prefer to contact patients directly.

WHAT IF I NEED TO CHANGE OR CANCEL MY 
APPOINTMENT DATE?

Once your referral has been accepted and an appointment date 
has been given, you can contact the specialist office to change or 
cancel an appointment. When we notify you of the appointment 
information we will make sure you have the name, location and 
contact information of the specialist you will be seeing. 
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THE EDMONTON OLIVER PRIMARY  
CARE NETWORK

The Edmonton Oliver Primary Care Network (PCN) is a team 
of physicians and other healthcare professionals working 
together to provide primary care services in a way that meets 
the specific needs of our patients. Over 150 physicians are part 
of the Edmonton Oliver PCN, which is located in the heart of 
Edmonton, and they provide care to over 150,000 patients. 

Primary care is often the first point of contact people have with 
the health system to receive care for their everyday health 
needs. While our clinics offer different customized services on 
site, all physicians and patients in the Edmonton Oliver PCN 
have access to a full team of health professionals that includes 
chronic disease management nurses, pharmacists, psychologists, 
dietitians, kinesiologists, anticoagulation management nurses, 
mental health coordinators and others. Referral coordinators 
ease patient access to a wide range of specialists.

ASK OLIVER

Ask Oliver is the Edmonton Oliver Primary Care Network’s 
magazine about healthy living, our services and access to 
health care in central and downtown Edmonton. Our team of 
physicians and health professionals has put content together 
that will help you live a healthier life.

All content in this magazine is provided for your knowledge 
only and does not replace the medical advice of your personal 
physician or health team. Talk to your doctor for more specific 
medical advice tailored for your health needs.

©2016

LOOKING FOR A FAMILY 
PHYSICIAN? 

The Edmonton Oliver Primary  
Care Network is accepting  

EDMONTONOLIVERPCN.COM  

or EDMONTONAREADOCS.CA

Learn more at 

11,000 NEW PATIENTS. 

If you need help finding a family doctor, 

PLEASE CALL US AT 780.218.8731

ABOUT

http://edmontonoliverpcn.com
http://edmontonareadocs.ca


Edmonton Oliver Primary Care Network  
is the first health organization in Alberta 
to offer both online booking and a secure 
communication portal for patients to connect 
with a primary care multidisciplinary team.

When your family physician refers you to 
a PCN registered nurse, dietitian, exercise 
specialist or pharmacist, you have the option 
to log in to the portal to select a date and time 
for an appointment. You can move or rebook 
appointments, leave messages and receive 
information from your healthcare team.

Unlike email, the portal provides you with a 
secure way to exchange messages with your 
healthcare providers through a computer or 
smart phone, and the system is fully compliant 
with Alberta’s privacy requirements.

ASK OLIVER 10

is a group of female family physicians 
providing pregnancy and delivery 
care to low-risk maternity patients in 
Edmonton and surrounding areas.

Our goal is to provide comprehensive 

care throughout your pregnancy, attend 

your delivery at the hospital, and provide 

postpartum care (six weeks after delivery). 

 

We’re accepting new patients through self-

referrals or referrals from physicians, clinics, 

Planned Parenthood and public health centres. 

Learn more about us at 
edmontonoliverpcn.com

Learn more at askoliverbooking.com

CONNECTING  
WITH YOUR  
HEALTHCARE  
TEAM IS EASY

MOM CARE DOCS  

http://edmontonoliverpcn.com
https://www.askoliverbooking.com/


LOOKING FOR INFORMATION ABOUT 
EDMONTON OLIVER PCN? 
Contact Colleen Enns, Executive Director 
 
10155 - 120 Street  
Edmonton, Alberta T5K 2A2 
Phone: 780-701-5393 
Fax: 780-701-5546 
 
edmontonoliverpcn.com

http://edmontonoliverpcn.com
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